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Elissa Margolin
Executive Dirsctor

1612 K Street NW, Suite BOO
Washington, DG 20006

Elssa,
Thank you for taking the time o meet with me this morming.

It was important for you to know that the camments made by Clear Channel Radswo stations in
Cleveland, Houston, and Raleigh were inappraprigte and intolerable. In esch sibsation, &g
dataibed o you by Omar Thomgson, disciplinary action was taken st the local merket lewel,
incheding termination in one instance. Further, cormeclive, educational messages were guickly
broadcast

Az CED of Clear Channel Radio, | do not suppart or condane the anfi-cyclists messages and
have taken steps to insure they do not occur again.  Specifically, | have communicated 1o our
Senior Product Management team that inappropriale content is unacceptable and that any furthear
inglances of such content will have serious adverse consequences for those responsible.
Additionally, sach of the 10 Senior Vice Presidents, those managars that overses the individual
rharket cperations, have been both educated and sensflized to the mporiance of discouraging
e inagpropriate content regarding blcyclists and are acubely aware that Clear Channel wil not
support or lelerate such behavior going forward. As a result, | can (el you that cur programmeens,
on-air talent, and local management ara all well aware of our lack of olerance for inappropriate
conbent regarding bicycling and the safaty of bicyclisis and of the certain consegquences if that
direction s not followed.

Clear Channal Redic 8 proud of the: positive work that wae do with and for the cycling comemuniy,
The commenis made in Cleveland, Houston, and Raleigh were unecceptable and in each case
have been dealt with eggressively and steps have been taken by Clear Channel Radio fo pravent
its repcourrance. It ls my hope thal sur meeting will serve as a starling point for & betier
rekationship and an opportunity to befter communicate with and sbout the cyclists scross the
country. | ook forward to cur follow up meeting in eary 2004
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